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Miami, FL33178

January 31, 2012

VIA ELECTRONIC FILING

Jocelyn Boyd
Chief Clerk
Public Service Commission of South Carolina
101 Executive Center Dr. , Suite 100
Columbia, SC 29210

Re: TracFone Wireless, Inc. , Docket No. 2009-144-C

Dear Ms. Boyd:

Enclosed please find amended second and third quarter compliance filings for TracFone
Wireless Inc ("Tracfone"). The previous filings erroneously identified certain customers as having
been enrolled in Lifeline based on participation in programs which are not Lifeline eligible in South
Carolina, namely Supplemental Security Income (SSI), Low Income Home Energy Assistance
Program (LIHEAP), and Section 8 Housing assistance. The error arose because TracFone's
customer records for certain periods included information on customer participation in these
programs. While the customers in question did participate in these programs, all except one also
participated in an eligible program (i.e. SNAP, TANF or Medicaid). As a result, the two reports have
been refiled, with the numbers updated to reflect customer participation in the three eligible programs
only. We are currently investigating the customer who may have been approved based on
participation in ineligible programs only. We will advise of our results.

This issue was brought to our attention by the Office of Regulatory Staff, and they have been
copied on this letter. Feel free to contact me if you need more information. I can be reached at (305)
715-3613.

Sincerely,

Stephen Athanson

Regulatory Attorney

Enc.

cc: Dawn Hipp, Office of Regulatory Staff
Elizabeth Ford, Office of Regulatory Staff

phone: 305-640-2000 www. tracfone. corn www. net10. corn



Safe &~

TracFone Wireless, Inc. Order Date: 03/30/2010

8,878

1 Food Stamps 7,138

2 Medicaid 4,069

3 TANF 27

11,234*

South Carolina 

Customer By Program Report 

For the Month Ending 06/30/11

Total number of SC Lifeline customers as of 06/30/11

Qualifiable Programs:

TOTAL:

* Customers may select multiple programs in order to qualify for the Lifeline program

CONFIDENTIAL
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TracFone Wireless, Inc. Order Date: 03/30/2010

12,618

1 Food Stamps 10,190

2 Medicaid 5,810

3 TANF 312

16,312*

South Carolina 

Customer By Program Report 

For the Month Ending 09/30/11

Total number of SC Lifeline customers as of 09/30/11

Qualifiable Programs:

TOTAL:

* Customers may select multiple programs in order to qualify for the Lifeline program

CONFIDENTIAL



BEFORE THE 
SOUTH CAROLINA PUBLIC SERVICE COMMISSION 

 
IN RE:  ) Docket No. 2009-144-C 
 ) 
Application of TracFone Wireless, )  
Incorporated for Designation as an  ) 
Eligible Telecommunications Carrier in   ) CERTIFICATE OF SERVICE 
The State of South Carolina for the  )  
Limited Purpose of Offering Lifeline )                
And Link Up Service to Qualified  ) 
Households ) 
 )        
 
 
 I hereby certify that on February 1, 2011, I served a copy of the revised 2nd and 3rd 

Quarter 2011 Quarterly Reports by electronic mail to the following individuals: 

 
Lessie Hammonds 

lhammon@regstaff.sc.gov 
Nannette Edwards 

nsedwar@regstaff.sc.gov 
Office of Regulatory Staff 

Post Office Box 11263 
Columbia, SC 29211 

 
 
 

       s/ Jeremy C. Hodges 
 
Columbia, South Carolina 
February 1, 2012 
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